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VERNON COLLEGE & 
THE AREA AGENCY 

ON AGING OF NORTH 
TEXAS  

Best Practices for 
Serving Those with 
Dementia and Their 

Families, Etc.  

with 

 Hollie Glover, 
MA, LPC, NCC 

Thursday, September 26, 2024 

8:00am—4:30pm 

Vernon College 

Room 606 

4105 Maplewood 

Wichita Falls, Texas  76308 

Present a ONE DAY Seminar 



To pre-register for the Seminar, please call 

VERNON COLLEGE 

940-696-8752, Ext. 3213 

REGISTRATION FEE: 

For CEU’s $25.00 

After Thursday, September 19, 2024, at Noon add 

$10.00 

(Fee includes lunch and CEU’s; fee is non-refundable; 

payment may be made with Visa, MasterCard or check)  

For Family caregivers not  interested in CEU’s there is no 

cost, but must still provide registration information to 

Vernon College in order to receive lunch.  Please let us 

know if you have any food allergies. 

Seminar Sponsored by: 

AGENDA 

Check-in & Welcome 

8:00am-8:30am 

 

“Best Practices for Serving Those with Dementia and 
Their Families”  

8:30am-10:00am 

Restroom Break 10:00am-10:15am 

“Respect and Transparency:  Communicating with 
Family Caregivers”  

10:15am-11:45am 

Lunch – Sponsored by Hospice of Wichita Falls 

12:00pm-12:45pm 

“Hospice 101:  Everything you ever wanted to know, 
but were afraid to ask”  

                      12:45pm-2:15pm 

Restroom Break 2:15pm-2:30pm 

“Burnout and Compassion Fatigue in Family and Pro-
fessional Care Partners:  How to Build Resilience” 

                       2:30pm-4:00pm 
 

Hollie Glover, MA, LPC, NCC 
 

Questions, Evaluations, & Certificates 

4:00pm-4:30pm 

Participants must attend entire day to receive 

any continuing education credits 

      Hollie Glover, MA, LPC, NCC 

 

 

Hollie Glover, MA, LPC, NCC, is a Licensed Pro-

fessional Counselor, who currently works for the 

James L. West Center for Dementia Care in Fort 

Worth.  She is the Director of Education and Fam-

ily Support Services.  She facilitates the center's 

family support groups and is involved in and 

writes many of the numerous education services 

provided by the center. 

Hollie is a Dementia Care Specialist, Certified 

Grief Counseling Specialist, and Certified Clinical 

Trauma Professional that has over thirty years of 

experience in education and working with people 

of all ages.  She has degrees from Southwestern 

Oklahoma State University, Sam Houston State 

University, and Dallas Baptist University.  She 

also attended Southwestern Theological Semi-

nary to obtain hours in theology.   

Hollie has been recognized as a national and 

statewide speaker on topics such as Dementia, 

Hospice, and Professional and Caregiver Stress.  

One of the highlights of her career includes get-

ting to meet and speak before First Lady 

Rosalynn Carter and Senator Elizabeth Dole.  

She has also written a therapy to be used with 

patients at the end of life, that focuses on the indi-

vidual needs of the person and their family. 

Her passion is educating the public and helping 

families who have a loved one diagnosed with 

dementia.   

Hollie is married and has one daughter who is 

following in her footsteps.  Joanna graduated from 

the University of Texas at Arlington in August of 

2020 with her Master’s degree in Social Work, 

specializing in hospice care.   

CEU and Contact Hours 

SOCIAL WORKERS: 7 Contact hours general.  TX Board 

of Social Worker Examiners sponsor #CS1217  

COUNSELORS: 7 Contact hours acceptable for LPC 

Credit.   

MARRIAGE & FAMILY THERAPISTS: 7 Contact hours, 

approved sponsor by the TX Board of Examiners of Mar-

riage & Family Therapists.   

NURSING FACILITY ACTIVITY DIRECTORS: 7 Contact 

hours, meets National Certification Council for Activity 

Professional standards  

 


